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Preamble
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This report presents a summary of the public consultation meetings and comments received

regarding the revised Urban Planning Program and draft Zoning by-Law for the City of Dollard-des-

Ormeaux.

The report was drafted by an impartial external public participation analyst for the purpose of

providing a summary that objectively reflects the comments and opinions expressed by the

meeting participants.

The aim of this report is not to merely list those comments and opinions, but to provide a synthesis

of the main concerns expressed at the meetings.

The detailed comments (briefs, oral comment and written comments) remain at the disposal of the

City of Dollard-des-Ormeaux to be taken into account, as required, in adjusting the revised Urban

Planning Program and draft Zoning By-law. All written comments submitted to the City are publicly

available on the City’s website.
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In 2019, the City of Dollard-des-Ormeaux (referred to in this report as “the
City”) embarked on a major project to revise its Urban Planning Program
and replace its existing Zoning By-law. The project entailed various
consultation phases to ensure that residents and other stakeholders were
included in the process.

In the second stage of the project,, the members of the City Council
adopted the revised Urban Planning Program (R-2024-190) on November
12, 2024, followed on January 14, 2025 by adoption of the draft Zoning By-
law (R-2025-199).

The second stage of the project also provided for a final consultation phase
to explain the draft By-law and the consequences of its enactment and to
give residents and other stakeholders an opportunity to express their views
prior to final adoption of the revised Urban Planning Program and draft
Zoning By-law.

This report covers the final consultation phase of the Urban Planning
Program revision and draft Zoning By-law project.
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Various activities were organized to present the revised Urban Planning Program and draft Zoning

By-law to residents and other stakeholders and to answer their questions and consider their

comments. Activities included an open house, public meetings, and solicitation of comments in

writing. These activities are described below.

Open House

Prior to the first public meeting, an open house was held on January 28, 2025, from 1 to 4 p.m. in

the Dollard-des-Ormeaux Civic Centre to give members of the public an opportunity to meet the

City’s urban planning team.

Seven people attended the open house session.
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Public meetings

As required by the Act respecting land use planning and development (LAU), public meeting were
organized to consult residents and other stakeholders on the revised Urban Planning Program and
draft Zoning By-law before their final adoption. Two public meetings were held, one on January 28,
2025 and the other on February 18, 2025, both at 7:00, p.m. at the Dollard-des-Ormeaux Civic
Centre. A link was provided so that both meetings could be followed online.

First, highlights of the revised Urban Planning Program and draft Zoning By-law were presented,
followed by a question and comment period. After each meeting, documents presented at the
meetings were made publicly available on the City’s website

In all, 52 people attended the meetings as follows:

− 21 people (including nine online) attended the January 28, 2025 meeting;

− 31 people (including nine online) attended the February 18. 2025 meeting.

Of those 52 people, seven either made a comment or asked a question (two people at the January 28
meeting and five people at the February 18 meeting.
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Solicitation of written comments

In addition to an open house session and two public meetings, between January 28 and February 18,

2025, members of the public were invited to submit comments in writing to the City urban planning

team.

In all, 10 written comments were submitted either in the form of a brief or e-mail text. All written

submissions are listed in Appendix A and available on the City’s website under the heading:

Reference documents – City of Dollard-des-Ormeaux (ddo.qc.ca).

https://ville.ddo.qc.ca/projets-speciaux/refonte-du-plan-durbanisme/documents-de-reference/
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Dissemination of information

To inform residents and other stakeholders about the final consultation phase and planned activities,

the City used the communication methods listed below (and illustrated in Appendix B):

− Information flyer sent to all residents (approximately 18,000 addresses), on January 2, 2025;

− Info-DDO newsletter, in the January 17, January 31 and February 7, 2025  editions;

− Special projects page on the City’s website: Urban Planning Program Revision and  Rplacement of 

the Zoning By-law; 

− Banner on the home page of the City’s website;

− Publications posted on the City’s social media accounts (Facebook and Instagram) (January 20 and 

27, 2025 and February 10 and 17, 2025);

− Press releases: November 12, 2024, January 27. 2025, January 29, 2025, and February 19, 2025. 

https://ville.ddo.qc.ca/projets-speciaux/refonte-du-Plan-durbanisme/
https://ville.ddo.qc.ca/projets-speciaux/refonte-du-Plan-durbanisme/
https://ville.ddo.qc.ca/wp-content/uploads/2024/11/2024-11-12-Communique-de-presse.pdf
https://ville.ddo.qc.ca/wp-content/uploads/2025/01/Communique_ConsultationsPubliques_2025-01-27.pdf
https://ville.ddo.qc.ca/wp-content/uploads/2025/01/Communique_ConsultationsPubliques_2025-01-27.pdf
https://ville.ddo.qc.ca/wp-content/uploads/2025/01/Communique_AssembleePubliqueConsultation_29-01-2025.pdf
https://ville.ddo.qc.ca/wp-content/uploads/2025/02/Communique_FinPeriodeConsultation_20250219_FR.pdf
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What follows is a synthesis of the comments made during the consultation process, both in writing and

at the public meetings.

The summary is structured as follows: it begins with a synthesis of the general comments made

regarding the revision and consultation process, followed by a synthesis of comments that fall into

seven over-riding themes. Certain zones are indicated where a statement relates specifically, but not

exclusively, to those zones.

Themes underlying the summary of comments:

– General comments

– Density and architecture

– Uses

– Exterior landscaping and parking

– Siting of buildings

– Housing 

– Transportation and accessibility

– Community life
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General comments

Overall, revision of the Urban Planning Program was hailed by

consultation participants as being necessary to ensure the city’s

sustainable development for years to come.

Several participants also commended the City for its consultation

efforts at involving residents and other stakeholders throughout the

entire process.

As noted in this summary, density and architecture, uses, exterior

landscaping and parking, and housing were the issues most focussed

on by participants in the winter 2025 consultative activities.
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Comments regarding density and architecture:

− Densification targets could lead to a sharp increase in population, to the detriment of the current living

environment.

− The recommended net density for certain zones means that the 240 dwellings/ha prescribed in the Urban

Planning Program is not achievable. (Zone C-424)

− Authorized density thresholds below 240 dwellings/ha are considered too low for viable site

redevelopment. (Zone C-568)

− Densification of the Saint-Jean and des Sources Boulevards is regarded as excessive by several people

who are concerned that new construction projects will not be properly integrated.

− Several participants supported the objective of consolidation and densification of the Saint-Jean Boulevard

sector.

− Appreciation was expressed for densification initiatives in TOD (Transit Oriented Development) areas and

transportation corridors.
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− Several people consider the maximum permitted heights for the Saint-Jean and des Sources

Boulevards to be excessive , particularly in areas adjacent to residential areas.

− Minimum and maximum permitted heights should be revised for mixed-use buildings. (Zone C-568).

− Building heights should be limited to two storeys higher than neighbouring buildings.

− Clarification is requested regarding permitted heights for commercial buildings (section 422). (Zone

C-424).

− Encouraging a gradation between buildings and public spaces would ensure harmonious integration

into the urban environment.

Comments regarding uses:

− Several people support the mixed-use designation, which would allow for the coexistence of

residential and commercial uses.

− The potential for co-existence between industrial and recreational uses should be recognized, to

better meet the needs of certain sectors (Zone I-552).

− Greater zoning flexibility would support existing businesses and attract a greater diversity.
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− The provisions of the draft Zoning By-law, especially as regards permitted uses and the density threshold, do

not allow for mixed-use redevelopment of the Marché de l'Ouest site

− Comments regarding exterior landscaping and parking:

− Amenity area requirements are considered excessively onerous in some zones, which would make it difficult

for development projects to be economically viable. (Zones C-424 and C-568)

− More flexible standards would accommodate more varied amenity areas, including balconies, common

areas, rooftop terraces, etc. (Zone C-568)

− A more explicit environmental focus in the Urban Planning Program would be necessary, given the

importance attached to this issue in previous public consultation activities.

− Measures to promote biodiversity are considered insufficient, and suggestions were made for creating

diversified green spaces that are not limited solely to tree planting.

− The new parking requirements are likely to be out of step with the real needs of residents, especially in

areas underserved by public transportation.
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− The parking ratio should be higher for new construction projects, particularly in view of winter weather and

car dependency..

− The parking ratio for residential use should be reduced, particularly in TOD areas. (Zones C-424 and C-568),

as well as for commercial use. (Zones C-568 and C-214)

− The percentage of underground parking spaces should only be mandatory for residential uses. (Zone C-

424))

− Underground parking requirements should be relaxed for social housing projects, to avoid being an obstacle

to development.

− Comments regarding siting of buildings:

− Minimum setbacks should be increased, in part to promote better land use and green spaces. (Zones C-424

and C-214)

− The property coverage ratio should be increased in certain zones which would facilitate achieving the

prescribed maximum density. (Zone C-424)
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Comments regarding housing:

− Densification and the construction of new buildings could lead to higher rents and gentrification in certain

areas.

− The availability of social and community housing should be bolstered. It was suggested that a formal

definition of “affordable housing” be added to the Urban Planning Program.

− A category for social and community (non-market) housing should be added to "residential uses", which

would provide a better framework for non-commercial housing project.

− Community residential development should be permitted on the properties of places of worship and on

municipal sites to encourage the use of certain underutilized areas.

− "Multi-family residential use" should be permitted in other zones to increase the housing supply. (Zone C-

568)

− Authorizing alternative housing solutions, such as tiny houses and accessory dwelling units (ADUs), would

allow for greater residential diversity.
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Comments regarding transportation and accessibility:

− There is still a lack of clarity regarding public transportation objectives for the Saint-Jean and des Sources

Boulevards, particularly as regards to the development of reserved lanes.

Comments regarding community life:

− Concrete initiatives should be planned to strengthen the community fabric, especially for single people.

− The unique character of the Marché de l'Ouest and its importance to the city (Zone C-568) should be

formally acknowledged.
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The comments received during the winter 2025 consultation activities provide an indication of

aspects of the revised Urban Planning Program and draft Zoning By-law that should be adjusted

or improved with a view to their final adoption.

Residents and other stakeholders who took part in these activities were given the opportunity to be

heard by the City, to express their views, present requests and make suggestions with a view to

improving the final versions of the draft Zoning B-law and revised Urban Planning Program prior to

their adoption and enactment.
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List of written comments
Available on the City’s website: https://ville.ddo.qc.ca/en/special-projects/urban-planning-
programme/reference-material/
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Information flyer

Mailed out to residents on 
January 2, 2025 (approx. 
18,000 addresses)
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January 31, 2025 edition

February 7, 2025 edition

January 17, 2025 edition

Info-DDO newsletter
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The City’s website

Banner on home page

Information on the project page

Specific project tab on home page
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Publications on 
social media 
accounts
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Publications on 
social media 
accounts
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Publications on 
social media 
accounts
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